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Email Address

Dear Valued Customers,

First of all, we would like to thank you for your continued trust and business support as our preferred
insurance partner.

We would like to announce that we will change all our e-mail addresses's domain into winterthur.co.id
from winterthur.com effective September 1¢t, 2007. Changes will be conducted throughout our local
corporate domain. The grace period for using winterthur.com will cease on August 31, 2007.

For example:
Existing e-mail address New e-mail address (starting September 1t, 2007)
customer.id@winterthur.com customer.id@winterthur.co.id

Please kindly notice this change in correspondence immediately.

Once again, we would like to reaffirm our commitment to provide top class insurance products and
services to all our customers in Indonesia and thank you for your trust in PT. Asuransi Winterthur Life
Indonesia.

For enquiries, please contact:
Corporate Communications
Email: customer.id@winterthur.co.id



